These procedures and information are only guidelines to facilitate
and help the PRS service providers, while it is necessary to fully
comply with the TRC approved instructions and regulatory provisions

W Fees for obtaining the service:

A.Fees of (300) Jordanian dinars is paid for the request to
reserve, allocate or renew a number block consists of
one hundred numbers for applicants that hold a public
telecommunications license from the TRC and provide mobile
orfand fixed telephone communications services for the
resource types of (0900XXXXX) and (9XXXX).

B. Fees of (300) Jordaman Dinars 1s pad for the request to
reserve, allocate, or renew a single number for applicants that
hold a public telecommunications license from the TRC and
for other entities for the resource type of (117XXX).

C. Fees of (300) Jordanian Dinars is paid for the request to
reserve, allocate, or renew a single number for entities
not mentioned in (a) above for the resource types of
(OR00COCK) and (FXHXKX).

B Forms used in providing the service:

* Electronic request through the TRC Automated Numbering
Management System.
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Allocation and Reservation of Premium Rate Services
(PRS) Numbers

m Requirements for obtaining the service:

1. The applicant must be a company that has a registration certificate
issued by the Ministry of Indusiry and commerce and has an
approval from the Media commission.

2. The commitment to the clauses of “the procedures for obtaining
the service, the required documents, and fees for obtaining
fhe service,

3. Acompleted electronic application filled out via the TRC Automated
Numbering Management System.

4 The payment of the required fees for the electronically submitted
reservation or allocation request through the electronic payment
system linked to the TRC Automated Numbering Management

System.

B Required documents:

1. Company Registration Certificate issued by the Ministry of
Industry and commerce and a document showing the dully
authorized signatories on behalf of the company.

2. The Media commission approval.

B Procedures:

1.The PRS service provider submits an electronic request fo the
TRC through the TRC Automated Numbering Management
System that can be accessed through the TRC's website; where
the applicant is pre-defined in the system by creating an electronic
account that includes his information, and attaching the required
documents to the request.

2. The applicant makes an electronic payment through the
electronic payment system -eFawateercom- that is linked to the
TRC Automated Numbering Management System, where the
applicant enters the invoice number attached to the electronic
request into the electronic payment system to complete the
payment process and to be authenticated on both systems.

3. The TRC reviews the electronic request within period of (10) days.

4_[f the request is not completed with all requirements, the applicant
will be informed of the incomplete andfor inaccurate information
in order to complete the needed information within a period not
exceeding (45) days.

5.1f the applicant completes the necessary requirements for
reservation and allocation, the TRC approves the electronic
request by allocating/reserving the requested number or number
block. The TRC communicates the telecom operators to activate
the allocated blocks with a cc sent to the applicant.

Note:

The period of reservation or allocation is only one calendar year,
if the applicant that has reserved/allocated numbers wishes to
renew the reservation or allocation, he must submit an electronic
request to TRC to renew the allocation or reservation.



