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Fixed Broadband Service | Provider's Network availability

More than 99.8%

Supply time for connection

10 working days after the date
stated

in contract or the date agreed
upon in writing by the Provider
and the Customer. 98 %,

* The count starts after
obtaining the necessary
permits/approvals from the
competent entities,

Within 14 working days after
the date stated in contract:
100%

* The count starts after
obtaining the necessary
permits/approvals from
the competent entities.

Fault repair time

90% within 48 hours

100% within 120 hours

* The percentage applies after
obtaining the necessary

permits/approvals from the
competent entities.

Fault rate per access line

Total valid fault during contract

Sus L _ w | (this does not include the planned period: 5%
/o7~ ~.|'maintenance).
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